
SMS Terms of Service 
Effective Date 4/1/2026 

 
Overview. By enrolling in the Taco Time Northwest SMS Program (“Program”), you agree to receive recurring 
automated SMS/MMS messages from Taco Time Northwest (“we,” “us,” or “TTNW”) at the phone number you 
provide, including promotional messages and, where applicable, non-promotional informational or alert 
messages related to your relationship or interactions with TTNW. 

 
Message Content: The Program may deliver: 

• Promotional messages, including offers, coupons, news, promotions, and marketing 
communications about Taco Time Northwest products, services, and events; and  

• Non-promotional informational or alert messages, including account or program-related updates, 
and order or transaction-related notifications related to your interactions with TTNW. 

Message Frequency: You may receive up to 5 messages per month. Informational or alert messages may be 
sent as needed based on your account activity, transactions, requests, or other interactions with TTNW. 
Actual message frequency will vary. 
 
Message and Data Rates: Message and data rates may apply.  You are responsible for any fees charged by 
your mobile carrier.  

 
How to Opt In: You can opt in via our website signup forms, in-store promotions, mobile keywords, or other 
enrollment mechanisms where this disclosure is provided.  Opt-in is effective only after we receive your 
consent and confirm enrollment. Depending on the consent low, you may enroll to receive promotional 
messages, informational/alert messages, or both.  

 
How to Opt Out: To stop receiving Program messages, reply STOP to any message you receive from us. After 
we receive your STOP request, we will send a one-time confirmation message, and you will no longer receive 
SMS/MMS messages from TTNW unless you opt back in.  To resubscribe, reply START or enroll again via a 
consent method.  

 
HELP and Customer Care: For help, reply HELP to any Program message. For further assistance contact 
guestrelations@tacotimenw.com.  

 
Age Requirement: You must be at least 13 years old to enroll. If you are under 18, please review participation 
with a parent or guardian.  

 
Consent Recordkeeping: We will retain records of your consent, including phone number, opt-in timestamp, 
the method of consent, and the version of these Terms in effect at the time of consent.  

 
Changes to Terms: We may modify these Terms from time to time.  If we make material changes, we will 
notify you by text message or by updating this page.  Continued receipt of messages after notice constitutes 
acceptance of the updated terms.  
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Privacy: Use of your phone number and any collected information is governed by our Privacy Policy: 
https://tacotimenw.com/privacy-policy-2/  
 
No Purchase Required: No purchase is necessary to participate in the Program.  
 
Carrier Liability; Message Delivery: Message delivery is subject to carrier networks and their systems.  
Carriers are not responsible or liable for delayed, undelivered or misdirected messages. We cannot guarantee 
delivery time, successful delivery, or that messages will be received in the order sent. Network outages, 
maintenance, or other factors beyond our or the carriers’ control may affect delivery.  
 
Compliance and Governing Law: This Program is subject to applicable U.S. law, including the Telephone 
Consumer Protection Act (TCPA), and industry/carrier guidelines. Participation does not waive any applicable 
rights under the law.  

 
Disclaimers and Limitation of Liability: To the fullest extent permitted by law, Taco Time Northwest is not 
liable for any indirect, incidental, special, or consequential damages arising from the Program.  
 
Contact information: Taco Time Northwest. Email: guestrelations@tacotimenw.com. Website: 
www.TacoTimeNW.com. 
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